OLIi NAGIZADD

+994513575936

E nagizadeeli0@gmail.com

E Baki seh., Nerimanov ray., Hesen 8liyev kig. 96

EDUCATION

Baki Slavyan Universiteti
Bakalavr

Azarbaycan dili ve
adabiyyat muallimi

2019 - 2023

Baki Dovlat Universiteti
Magistr

Azarbaycan adeabiyyati
2024 - 2026

EXPERTISE

e Microsoft Word

e Microsoft Excel

e Microsoft PowerPoint
e Microsoft Outlook

e HTML/CSS

e JavaScript

LANGUAGE
e English - Upper-intermidate
e Turkish - intermidate

e Russian - Beginner

PROFILE

Dogum tarixi: 10.05.2002
Ails veziyyasti: subay
Vetandaghgi: Azerbaycan
Herbi muksllefiyysti: var

WORK EXPERIENCE

Turkish Airlines 2023 - 2024

Customer Care Representative

e Delivered exceptional customer service to every customer
by leveraging extensive knowledge of products and
services and creating welcoming, positive experiences.

¢ Helped large volume of customers every day with positive
attitude and focus on customer satisfaction.

Uber - Lord 2021 - 2023

Muhasib

¢ Maliyys hesabatlarinin hazirlanmasi ve teqdim edilmssi

e Vergive diger dovlst 6daniglerinin hesablanmasi ve
6denilmesi

Azarsun 2020-2021

Sahs Temsilgisi

e Mshsul ve xidmeatlerin tanitimi ve satisinin hayata
kegiriimasi

e Musteri bazasinin geniglendiriimasi ve mévcud musterilerle
munasibstlerin idare edilmssi

Asan xidmat 10.2020-12.2020
Kénalla

¢ Veatandaslarin problemlsrinin, sikaystlerinin ve takliflerinin
dinlenilmssi ve geyds alinmasi

¢ Xidmet proseslerinin optimallasdiriimasi tgun takliflerin
hazirlanmasi

¢ Vatandas memnuniyystinin artirlmasi istigamstinds
tedbirlerin tagkili



